SABINLAL AV

Kozhikode, KL 673008
Home: 0495 2356121-Cell:9562552729-sabinlalav@gmail.com

PROFESSIONAL SUMMARY

Results-oriented Customer Service Professional who excels at uncovering customer needs,
finding solutions and handling objections .Top performer with a consistent track record of
meeting and exceeding goals.

SKILLS
e Positive and friendly e Goal-oriented
e Strong conflict resolution skills e Strong interpersonal skills
e Extensive personal network e Excellent customer service skill

e Customer relations
e Customer-oriented

WORK HISTORY

10/2016 to current  Sales Executive
Maruti Popular Vehicles And Services Pvt Ltd CALICUT,KL

| am currently working as a sales executive in accessories department of Maruti Suzuki
Popular Vehicles and Services Pvt Ltd.,Calicut.
| am dealing with order enquiry of accessories at different service centres across the state.

05/2014 to 09/2015 Store Assistant
Poomkudy Agencies-Kozhikode,KL

I have worked as a store assistant at Poomkudy Agencies Pvt Ltd, from May 2014 to
September 2015 and had in charge of four wheeler spare parts.

EDUCATION
2008 SSLC:
Medical College Campus Higher Secondary School,Kovoor,Kozhikode
Kozhikode,KL,India.
2017
Higher Secondary Education in Commerce
National Institute of open Schooling-Noida,UP,India
Bachelor of Arts: Sociology
University of Calicut-Thenhipalam,KL,India
I am pursuing distant learning program in B.A sociology
HOBBIES

Playing football, jogging.



