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Automobile Engineering Diploma holder from Board of Technical Examinations Karnataka in 1994 having more than ten years experience in marketing of automotive parts, office and school stationery along with more than ten years of experience in Customer Care and Service Advisor of Tata,Fiat and Ford passenger cars  looking for a suitable role for further excellence in career.


Date of Birth:








10/05/1970

Father’s Name:








C. M. Varkey

Marital Staus:








Married (Father of two kids)

Language Proficiency (Speak):





English, Hindi, Malayalam, Tamil, Kannada


Language Proficiency (Write):






English, Hindi, Malayalam 


Current CTC:








4.8 lakhs per annum

References:









Mr. Anil Kumar R, Works Manager 












Popular Vehicles& Services. Alleppey












91-9446030083. Kerala India












Mr. Binoy C.N, Service in Charge,

Vision Honda. Muvatupuzha

91-7012396657,Kerala India

Professional Experience:

· Worked as Sales Representative for Neelgagan Plastics, a New Delhi based firm, in the states of Karnataka, Tamil Nadu and Kerala, promoting the sale of Office and school stationery from June 1994 to February 2000.

· Worked as Public Relations Officer with Benz Motors (Focuz Motors) channel partner for Tata passenger cars attending to customer grievances and liasoning with Insurance offices for body shop related works from March 2000 to Jan 2004.

· Worked as DCRC (Dealership Customer Relation Centre) Executive with Kairali Ford, dealers for Ford cars, looking after the JDP activities and Value Added Services from February 2004 to April 2005.Looked after the Quality Care Audit for Kottayam.

· Worked as Service Advisor and Customer Relation Manager with RF Motors, a newly appointed dealer for Tata Passenger cars, in promoting the service share and service retention activities along with marketing of various service packages from April 2005 to November 2006.

· Worked with M/s. Vertebrates, distributors for automotive and body shop parts, as Area Sales Manager for the state of Kerala promoting BG and Norton products (oil and fuel additives for performance enhancement along with body shop and paint materials) in various Tata,Maruti and Hyundai car dealerships in Kerala from December 2006 to November 2007.

· Rejoined RF Motors in their new branch at Thodupuzha as Business Development Manager in charge of all the front office activities and converted the center into a profit centre in six months. Was responsible for marketing the work shop, customer care activities, service campaigns and promotion of Value Added Service from December 2007 to July 2010. Played a pivotal role in implementing DQCTC a new concept in customer satisfaction initiative launched by Tata Motors in the branch and promotion of Value care and 24*7.
· Working as Sales Manager with Orion Distributors authorized dealer for BASF products (Brake Fluids for Mahindra vehicles, Engine Coolant for Bharat Benz vehicles) and Servo Adon D and Adon P from Indian Oil Corporation for all the Retail Outlets of IOC from November 2010 till date.
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